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DEFENSE ISYSTEMS
Redafiniag Performancs Exceliencs v KDHdelensesystems.con

Subject: NASPRO ValuePoint; Colorado Solicitation # RFP-NK-15-001

Please find attached, the KDH Defense Systems, Inc. bid proposal for Solicitation# RFP-
NK-15-001. Our products meet or exceed all technical specifications while providing superior
quality and function.

KDH Defense Systems, Inc. is a leading manufacturer of American-made custom body
armor solutions. Building on its legacy of innovative, market-leading ballistic technologies for
the U.S. Department of Defense, KDH designs, manufactures and distributes high-performance
body armor for military, federal government and law enforcement agencies.

Established in 2003, KDH Defense Systems, Inc. is a Small Business Concern
headquartered in Eden, North Carolina, a region with a rich history in the U.S. textile industry.
Our 130,000 square foot facility houses administrative offices, cut and sew operations, soft
armor and hard armor plate manufacturing. Our state of the art equipment is utilized by
experienced sewing operators and managed by capable supervisors to produce high quality
products. We are staffed with a seasoned group of professionals who provide excellent customer
service and a robust quality system which is ISO 9001:2008 certified.

On-site Response Time & Customer Support

KDH Defense Systems is proud to serve some of the most prestigious Law Enforcement
Agencies in the country. Many of the agencies KDH services have nationwide locations and
require support and deliveries to multiple field offices. KDH has and continues to offer excellent
Customer Service across the country. KDH services all 50 states and Puerto Rico and can offer
48 hour response time to any location in the U.S. KDH achieves this through an excellent
network of industry leading dealers, representatives, and internal employees. Our dealers have
been vetted and approved by KDH and offer first class service and product support. Please see
Section 3, Tab 1 for a complete list of Dealers and Representatives.

KDH offers a multi-tiered solution for On-site Response and Customer Support ensuring
Customer Satisfaction:

Tier 1: KDH has a network of employee representatives that are responsible for specific
regions in the United States, effectively “blanketing” the nation to serve customers.

Tier 2: KDH has an extensive list of dealers that service customers across the nation in all
50 states and Puerto Rico. Please see Section 3, Tab | for a complete list of Dealers and
Representatives. In particular, KDH has dealers and/or independent representatives in all WSCA
states.

Tier 3: KDH has tailor and seamstress sizing specialists located in various regions of the
country. Trained by KDH, these specialists are another way KDH offers unmatched customer
service nationwide.

Product Warranty

Ballistic Panels: The ballistic panel is warranted to be of the same construction and
design as the original N.1.J. certified model listed on the label. The design of the bullet-resistant
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elements of this vest have been tested and certified by the National Institute of Justice and passed
the compliance requirements of N1J Standard-0101.06 for the level stated on the ballistic label.
These bullet-resistant elements are warranted for five (5) years from date of purchase to
be free from manufacturing defects. Upon timely notice, KDH Defense Systems, Inc. will repair
or replace any vest where, after examination by KDH Defense Systems, Inc., it is determined
that there exists a manufacturing defect. This vest is bullet resistant and will reduce the
possibility of serious physical injury to the wearer. When worn, it is warranted to be bullet
resistant for the life of the warranty under normal wear conditions and proper maintenance.
There should be no expectation of bullet resistance in areas not covered by the ballistic panel.
This vest is not warranted to be bulletproof.
Removable Covers: Removable machine washable covers shall be warranted for twenty-four
(24) months after the date of purchase, against manufacturing defects. Please see attached KDH
standard warranty statement.

Recycling Program

KDH is committed to protecting our environment and sustaining our natural resources.
Therefore, it is our policy to properly dispose of any vest that has been damaged, has reached the
end of its life cycle, or is no longer needed. Upon request from the customer, our Vest Disposal
Coordinator will send instructions for returning the vest to our facility. Upon receipt and disposal
the coordinator will then document the disposal and supply documentation to the customer. This
also provides beginning to end of life traceability for the serial number. Please see attached
KDH Recycling Program.

Delivery

KDH has a standard delivery time of 30 days from receipt of order for quantities less than
200. Under certain circumstances orders can be expedited. KDH has an excellent record of on
time delivery with our customers, including the U.S. Army, U.S. Marine Corps, Department of
Homeland Security (DHS), and The Bureau of Alcohol, Tobacco, Firearms and Explosives
(ATF). KDH will proudly provide references for any of these customers upon request.

Product Offering

KDH offers a robust product line including concealable carriers, tactical carriers, NIJ
certified Stab, N1J certified 0101.06 Level II and I1IA ballistics, as well as, hard and soft trauma
plates. We provide an extensive product ist that includes the value items required for the WSCA
market basket and higher value products as well.

KDH designs and manufactures all carriers, soft armor, and several rifle plates. Our soft
armor solutions are tested above and beyond the requirements of NIJ 1010.06. All models are
tested to Special Threats, and select models are tested according to the FBI, LAPD, and DHS test
protocols. In addition to designing industry leading law enforcement products, KDH is proud to
be the designer of the next generation soft ballistic design for the U.S. Army.
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Subject: NASPRO ValuePoint; Colorado Solicitation # RFP-NK-15-001

Proposal Requirements

KDH Defense Systems, Inc. is a leading manufacturer of American-made Body Armor
products. Building on its legacy of innovative, market-leading ballistic technologies for the U.S.
Department of Defense, KDH designs, manufactures and distributes high-performance body
armor for military, federal government and law enforcement agencies.

Established in 2003, KDH Defense Systems, Inc. is a Small Business Concern
headquartered in Eden, North Carolina, a region with a rich history in the U.S. textile industry.
Our 130,000 square foot facility houses administrative offices, cut and sew operations, soft
armor manufacturing, and hard armor plate manufacturing. State of the art equipment,
experienced sewing operators, and knowledgeable management are utilized in the manufacture
of our products. . We are staffed with a seasoned group of professionals who provide excellent
customer service and a robust quality system which is [SO 9001:2008 certified.

KDH will meet all of the proposal requirements as specifically mentioned in Para. 3.6.

- KDH is a manufacturer of Body Armor Products and offers a wide range of
systems, many of which are directly applicable to the required product list.

- We have included a minimum of one of the Products listed as required.

- We have submitted Product and Pricing information in our Attachment E.

- We have included a full price list of all of our other applicable (and NI]J Certified)
product lines with all pertinent technical information.

- All pricing provided in Attachment E and in our full price list includes all
additional costs such as measuring, shipping, and any additional charges that
could be encountered by a Purchasing Entity.

- Al KDH Body Armor Vests proposed here are NiJ Certified and are listed on the
current CPL.
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NASPO ValuePoint Terms and Conditions have been read and understood by KDH. KDH will
meet all NASPO ValuePoint Terms and Conditions.

Proud Manufacturer OF The LS. Army's 10TV, 8.5. Marine Corps’ IMTY And Mlate Carrier System
ely N Contract
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Subject: NASPRO ValuePoint; Colorado Solicitation # RFP-NK-15-001

Delivery

Delivery will be FOB destination on the following schedule:

Number of Vests Days ARO
1-200 30
201-500 45
500 + 60

KDH has a standard delivery time of 30 days from receipt of order for quantities up to 200 units.
Under certain circumstances orders can be expedited. KDH has an excellent record of on time
delivery to its many customers including the U.S. Army, U.S. Marine Corps, Department of
Homeland Security (DHS), and The Bureau of Alcohol, Tobacco, and Firearms and Explosives
(ATF). KDH will proudly provide references for any of these customers upon request.

Proud Manufacturer OF The LS. Army’s 0TV, (1.5, Marine Corps' IMTV And Plate Corrier System
elyy Contract
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Attachment F - On-site Response Time

RFP-NK-15-001
Body Armor Products

Vendor Name: KDH Defense Systems, INC

Instructions:

Indicate what response time for on-site vest measurement is after receipt of the order from the
purchasing entity. For the distance listed, indicate how many vests would qualify to meet that
response time (for example: 1-15, 15-25 etc.). If "Other," indicate the number of vests and the “Other

Time Proposed.”

Distance from Number of vests T ' Other Time
Customer (enter range) Response = Proposed
1-49 2 business days
50-199 3 business days
L 200-500 4 business days
500+ Other
1-49 2 business days
. 50-199 3 business days
= 200-500 4 business days
500+ Other
1-49 2 business days
50-199 3 business days
<
> 100 and < 150 miles 200-500 4 business days
500+ Other
1-49 2 business days
. 50-199 3 husiness days
> 150 miles 200-500 4 business days
500+ Other
Body Armor Products RFP-NK-15-001
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KDH DEFENSE SYSTEMS, INC. BALLISTIC VEST DISPOSAL & RFP-NK-15-001
RECYCLING PROCEDURE

1.0 Purpose
End of Life Ballistic Vest Disposal and Recycling Program

2.0 Scope
How to properly dispose of a vest that has been damaged, has reached the end of the warranty
program or for any other reason is no longer need.

3.0 Responsibility and Authority
Customer Service Department is responsible.

4.0 Procedure
The Customer shall complete the Request & Record Ballistic Disposal Form
{CSV.BVDR.FRM001.B) and submit to Customer Service by FAX 336-635-6340 or Electronic mail
CSvV@kdhtech.net

Upon receipt of a Request for Armor Vest Disposal Form, the Coordinator will email or FAX
shipping instructions to the Customer, including how the products should be packaged for
shipment and the name of the carrier who will pick up the products.

Upon receipt and disposal of the products, the KDH Vest Dispoasal Coordinator will record on the
Form the date of disposal and name of the person verifying the disposal. A copy of the
completed form will be returned to the Customer and a copy maintained on file at KDH Defense
Systems, Inc.

This process provides beginning to end of life traceability by Serial Number.

5.0 References
CSV.BVDR.FRM0O01

6.0 Revision History

Date Rev. Description
1/16/2013 A Initial Release
2/28/2013 B Update procedure
Process Owner: | Customer Service: rme-ba Ui Revision: B
Reviewed by: Quality Manager: g ¢ |
= — ssue
Approved by: Executive V.P. of Operations: - M(’ H‘JJMV Date: 4/2/2013
CONTROLLED DOCUMENT
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e, KDH DEFENSE SYSTEMS, INC. | BALLISTIC VEST DISPOSAL & RECYCLING Da'e’:’ zs’l zoﬁ'
agelo

FORM RFP-NK-15-001

End of Life Ballistic Vest Disposal and Recycling Program Request Form

Request the following described vest(s} be disposed of in accordance with procedures outlined in the KDH Defense
Systems, Inc. Ballistic Vest Disposal and Recycling Program Procedure:

Customer: Address:
Customer Paint of Contact: Phone Number: FAX Number:
Regquested Pick up Date and time {AM or PM): Number of Boxes: _____ Total Weight: ______Ibs.
Completed by Customer’s Representative Completed by KDH Representative
4 Ballistic Vest Model ::::tl SNmBEE (;::::) si:: Verifllzd Comments
1
2
3
4
5
6
7
8
9
10
Email form to: csv@kdhtech.net Ship to Address:
Or fax: {336) 635-6340

Scheduled pick up date:

Method of shipment:

Processing Action and Verification by KDH Representatives
Processing Action Date Name Signature

Received at Processing Facility

Inventory and Serial Numbers Verified

Destruction Completed

Destruction Verified

Project Manager or Deputy Review
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KDH DEFENSE SYSTEMS, INC. STANDARD WARRANTY

THIS WARRANTY IS EXPRESSLY IN LIEU OF OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR PARTICULAR
PURPOSE AND OTHER WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE.
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREQF.
THERE ARE NO WARRANTIES, EXPRESSEDOR IMPLIED, THAT EXTEND BEYOND THE
WARRANTY PERIOD SET FORTH HEREIN.

The warranty herein shall be void if the product has been altered, abused, or misused, stored
improperly or not cleaned in accordance with cleaning instructions.

Ballistic Panels: The ballistic panel is warranted to be of the same construction and design as the
original N.1]. certified model listed on the label. The design of the bullet-resistant elements of this
vest have been tested and certified by the National Institute of Justice and passed the compliance
requirements of NIJ Standard-0101.06 for the level stated on the ballistic label. These bullet-
resistant elements are warranted for five years from date of purchase to be free from
manufacturing defects. Upon timely notice, KDH Defense Systems, Inc. will repair or replace any
vest in which, after examination by KDH Defense Systems, Inc., KDH Defense Systems, Inc.
determines there is a manufacturing defect. This vest is bullet resistant and will reduce the
possibility of serious physical injury to the wearer. When worn, it is warranted to be bullet
resistant for the life of the warranty under normal wear conditions and proper maintenance.
There should be no expectation of bullet resistance in areas not covered by the ballistic panel.
This vest is not warranted to be bulletproof.

THIS WARRANTY DOES NOT COVER AND 1S VOID AS TO:
1. Any vest that has been altered or modified in any way other than KDH Defense Systems,
Inc. authorized factory alterations.
Damage as a result of abuse or misuse.
Damage as a result of improper storage or maintenance.
Penetrations as a result of ballistic testing.
The results of any specific ballistic testing.

YR I I

Removable Covers: Removable machine washable covers shall be warranted for twenty-four (24)
months after the date of purchase, against manufacturing defects.

The warranty herein shall be void if the product has been altered, abused, or misused, stored
improperly or not cleaned in accordance with cleaning instructions.

The above warranty is the only warranty in effect on this product, THERE ARE NO OTHER
WARRANTIES, EXPRESSED OR IMPLIED, THAT ARE IN EFFECT.

Ly Contract
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